
The Experts in Hygiene

Are you our next  
Service Technician?

We are seeking  
fresh faces.



“The Rentokil Initial family
Rentokil Initial operates in Australia under the brands Rentokil, Initial and Ambius. 
Our parent company Rentokil Initial plc, is one of the largest business services 
companies in the world with 36,000 employees in over forty countries.  
The company provides a range of support services globally where our 
brands represent consistent quality of service.

• Rodent control
• Flying and crawling insect control
• Bed bugs and biting insect control
• Bird control
• Termite control
• Stored product insect control
• Fumigation

• Feminine hygiene
• Waste management
• Clinical and sharps waste
• Air fresheners
• Air purification
• Toilet and urinal steam cleaning
• Hand hygiene
• Steam treatments
• Hygiene Treatment Program
• Premium Scenting• Interior plantscaping

• Exterior plantscaping
• Custom design
• Silks
• Short-term hire
• Green Walls
• LivePictures



Initial Hygiene provides a range of high quality hygiene solutions.  
Initial Hygiene is a global leader in hygiene services operating in  
over 44 countries across the world including the major economies  
of Australia, New Zealand, UK, Europe, North America, Asia and Africa.

Initial provides innovative and environmentally responsible hygiene  
service solutions to large and small organisations across a range  
of business sectors including public administrations and schools,  
food and drink manufacturing, hospitality and leisure, medical and 
paramedical, construction, retail, services and transportation.

Our company will always put safety first. We will never compromise  
on safety. We have clear policies and provide extensive training.  
Nothing is more important to us.

At Rentokil Initial, we strive to always protect the environment  
and aim to cause the least possible impact while adhering  
to our corporate social responsibility.

Why Initial?





At Initial we recognise that our frontline colleagues  
are at the sharp end of customer service delivery and  
as a result we pride ourselves on recruiting the right 
people, training them properly and looking after them.

Work Monday through to Friday (weekend work is sometimes required).

Are not stuck behind a desk all day.

Work for one of the market leaders in hygiene in the world.

Will not have to worry about planning your route  
– we will do it for you.

Get to think for yourself – you are responsible for your own customers.

Have the opportunity to problem solve – you provide  
input on how best to service your customers.

Get to work both on your own and as part of a team.

Get to build relationships with your customers – most of our 
customers are with us for years so you get to know them;  
and they get to know you.

Do you want a job that means you...

Want a career with a company that…
Consistently promotes from  
within, so you have the opportunity 
to progress in your career?

Will train you to be a professional 
in your field and offer a clear salary 
scheme linked to the nationally 
recognised qualifications you pass?

Considers your safety to be 
their first priority?

Offers you the opportunity to earn 
more money, the more you put in  
and has the stability and security  
that a global business can offer?



What’s it like 
in the real world?

A few points for you to consider about the job

Customer service
We’re passionate about delivering excellent 
customer service and you need to be too.

Time management
Your day will be busy – much of it is spent 
driving a commercial vehicle (transit-sized) 
from customer to customer, maybe on  
a city centre route or maybe a longer rural 
route. You will need to be comfortable 
navigating through traffic and parking  
in challenging situations.

Enthusiasm
Even on a ‘bad’ day you will need to give 
the time and enthusiasm required to engage 
with every one of your customers, smile, say 
hello and identify any opportunities  
to generate new business.

Independence
You need to be comfortable working on 
your own, yet will be required to give daily 
activity feedback to your Line Manager on 
any issues encountered during your day,  
this may relate to considerations for changes 
to your route or to customer issues/requests.

Fitness
Many of your customer sites will be large, 
e.g. schools, office buildings or even 
government buildings, which may require 
multiple product servicing such as sanitary 
& nappy unit removal, maintenance 
of air fresheners and soap dispenser 
replacements. Therefore a certain level 
of physical fitness and stamina is required to 
undertake the Initial Hygiene Technician role.

Hygiene in the washroom
This is a hygiene services business 
and most of your time is spent 
on a customer premise in their 
washrooms.

In this role you may be expected to:
• Service sanitary and nappy 

units on site
• Complete a steam clean and 

hygiene treatment on urinals
• Manage medical and 

sharps waste
• Refill soap dispensers,  

air fresheners, and toilet 
seat cleaners

• Report any repairs and 
troubleshoot equipment 
when required.



 

Don’t just take 
our word

“I like the fact that when I start  
my work I am my own boss,  
my route is my responsibility,  
so I can arrange myself to keep 
my customers happy.”

– Kaylene, Service Technician in Brisbane

We thought you might like to know what some  
of our long serving frontline colleagues say  
about the job and why they have been with  
us for so long…

“I enjoy the fact that 
this is not a 9 to 5 
position and that  
I meet different people 
each day. Over the 
years I have formed 
great relationships.”

–  Hayley, Service Technician in Melbourne 
(Tullamarine)

“I love that I have direct contact with 
customers. For me, unlike an office job, 
no two days are the same. Along the 
way, I’m proud to have built some  
great friendships.”

– Service Technician in Sydney

“I love the challenges that I face 
on a regular basis, this gives me 
an opportunity to showcase my 
relationship building skills and 
I’m always learning.”

–  Adam, Local Service Manager in Perth



Interested? 
Here’s what to expect.

DAY 1: In your branch; covering Health & Safety,  
and Legislation

DAY 2: Product training and learning safe 
operating procedures (SOPs)

DAY 3: On route with your nominated trainer

DAY 4: On route with your nominated trainer

DAY 5: On route with your nominated trainer; 
debrief with your Branch/Service Manager

Week 1

Week 2

Week 3

Week 4

Week 5

On route with your nominated trainer;  
debrief with your Branch/Service Manager

On route with your nominated trainer;  
debrief with your Branch/Service Manager

Commence working on your own

Complete first and second cycle of your route alone

Checkpoints
At the end of your five weeks of training you will  
be running your own route. By this time you will  
be fully competent and confident in your role. 
Between week one and five you will complete  
your online induction and assessment to be 
recognised as a Field Service Technician.

As an Initial Hygiene Service Technician you will undertake agreed 
services at a number of customer premises within a specific area 
each day, recording each service performed. You will also need to 
keep your direct Line Manager up-to-date on your day’s activities 
and inform them of any discrepancies or queries reported to you 
during your service delivery round.

What we will be covering with you

Health & Safety, and Legislation

Getting to know your colleagues

Getting to know your work vehicle

Getting to know our products 

Getting to know your technology

Getting to know your customers

Getting to know your area  
– and how to read your route list

Your first three months
You will receive an initial five weeks training. 



Rewards and 
opportunities

RI Rewards, the Rentokil Initial Rewards scheme, offers you 
potential savings from a vast number of major brands and 
retailers. This will help you make your earnings go further  
and it is calculated that a family of four can save up to $2000 
per year. You can also introduce two ‘Family and Friends’  
to this scheme, enabling others to benefit from your career 
with Rentokil Initial.

Make your money go further

and many more...

Refer a friend bonus
As an employee, you could be eligible for a bonus if someone 
you refer is recruited and starts employment with us.

EMPLOYEE ASSISTANCE

Available to all colleagues and 
includes a counselling program.

FIRST CLASS AWARD

Based on customer feedback you 
may be eligible for monthly awards.

SHE CHAMPION AWARD

By demonstrating health and safety 
initiatives you may eligible for this award.

TECH OF THE YEAR

Each year at our company conference, 
we reward our best technician with the 
Tech of the Year award. This is based 
on state of service, customer feedback 
and converted leads. 

SERVICE DISCOUNTS

Employees receive free pest treatments 
and discounts for family and friends.

LONG SERVICE AWARD DINNERS

A prestigious award recognising longevity 
and loyalty with the business including 
a weekend away!



Your total pay 
comprises
YOUR SALARY

This will be discussed with you  
at final interview stage.

SUPERANNUATION

Super is paid in addition to your  
base salary.

COMMISSION FOR SALES LEADS

We pay Commission for Sales  
Leads converted into sales (variable; 
dependent upon the number of Sales  
Leads converted into additional sales).

STATE OF SERVICE MONTHLY BONUS

You will get a bonus based on the  
amount of work completed – this can  
equal up to $1200 per year.

MOBILE PHONE

Includes personal use.

OVERTIME

This could be covering other technicians 
who are off, conducting out of hours work  
or helping the business grow by taking  
on more work.

UNIFORM AND EQUIPMENT

We provide a uniform and all personal 
protective equipment required 
to get the job done.

LEAVE

Full-time and part-time employees get 
4 weeks of annual leave, based on their 
ordinary hours of work and 10 days of 
paid personal or carer’s leave per year.

COMPANY VEHICLE

The company vehicle we provide is fully 
maintained and fueled to carry out your  
work and get you to and from home.

Depot Attendant

Service Technician – Holiday Relief and Night shift also available on this level

Hygiene Specialist Technician

Hygiene Installer

Scenting Installer

Team Leader Trainer

Local Service Manager Service Planner

Sales Consultant

Ops Manager

Career 
progression
We love to promote from within 
and pride ourselves that many 
promotional opportunities are 
filled by internal candidates. 
These career progression 
opportunities follow many routes.



SAFETY

You will be working for a company 
where your safety is our first 
priority. We will never compromise 
on this. We have clear policies  
and provide extensive training. 
Nothing is more important to us. 
 

FAMILIARITY

A little patience will be required 
when you first undertake your route 
alone, as you become familiar with 
customer locations and the best way 
to get from one customer site to 
another (i.e. without doubling back 
on yourself), and the location of our 
products at each customer site.

CUSTOMER SERVICE

Your job with us is a customer service 
role and as such you will be expected 
to talk to your customers and build  
long term relationships with them.  
So if you like customer contact this 
could be the perfect job for you.  
At Initial Hygiene we are always  
busy BUT never at the expense  
of our customers.

Important things  
to know about  
working for Initial

We hope this has given you a true insight into the valuable 
role undertaken by our Service Technicians and we look 
forward to receiving your application.



1300 850 417 initial.com.auFor further information please contact us on

Greener on the Inside

Why Initial?

Industry Leading
Our service levels are measured constantly and are amongst the highest in the 
industry. We have recently upgraded our route planning systems to ensure even 
better levels of reliability and productivity.

Customer Service
Our customer service ethos and processes mean that we will always respond  
to any customer queries quickly, thoroughly and professionally.

Front Line Expertise
Our Service Technicians are put through rigorous training including how our  
products work, providing great customer service and they learn Health and  
Safety procedures so that they can provide our customers with first-class service.

Part of

The Experts in Hygiene




