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About us
Rentokil Initial is an international business 
services company employing over 57,000 
colleagues across more than 90 countries. 
Our mission is to Protect People, Enhance 
Lives and Preserve our Planet.

We are global leaders and experts in the 
fields we operate in, investing in training, 
science, innovation and technology.

Listening and acting on feedback is part of 
our culture to support colleagues and our 
customers. 

Rentokil Initial regards equality and 
fairness as a fundamental right of all of its 
colleagues. We live our values of Service, 
Relationships and Teamwork which were 
identified by our colleagues across the 
world.

As a responsible business we have mitigated 
100% of our carbon footprint through the 
work of climate change charity Cool Earth.

Our Heritage
At Rentokil Initial we have a long heritage of 
service and innovation. 

The Initial brand dates back to 1903 when 
customer’s own initials were stitched into 
their towels and linen to ensure they only 
received their own items back. Rentokil 
dates back to 1925 when the wooden roof of 
London’s Westminster Hall at the Houses of 

Our ambition is to be both a world-class service 
company and a world-class employer of choice. 
Therefore our culture is critical to our success.  
Across our different businesses, our people share 
our mission, values and culture.   

Parliament was under threat by Deathwatch 
beetle. Our founder created a new fluid 
which successfully controlled the infestation 
and the rest is history. Innovation has been 
in our DNA ever since.

Combining building functional 
expertise with leadership 
development, our Corporate 
Graduate Programme gives 
you a chance to realise your 
career ambitions in a world 
class organisation. We hope 
this brochure gives you a 
good insight into the world of 
Rentokil Initial and why you 
should apply to join us.

APPLY NOW

Welcome video from Andy Ransom, CEO

https://drive.google.com/a/rentokil-initial.com/file/d/1oUg0ICk1iQvV8GVbg_J98fP5Lh_C9Wvw/view?usp=sharing


Welcome to our 2023 Corporate Graduate Programme

Rentokil Initial 
Corporate Graduate Programme 2023

03

Our Vision 
Our Vision is to be the most loved 
and respected services business  
on the planet – delivering in The 
RIGHT WAY.

Our Values
Our values underpin everything we 
do, and make us the company we 
are. We asked our colleagues what 
should be our core values and they 
came up with the three they believe 
characterise Rentokil Initial: 
 

 Service     
 We are passionate about delivering  
 excellent service to every customer. 

Relationships
We value long-lasting relationships 
with our colleagues, customers, 
and the communities in which we 
operate. 

Teamwork 
We are One Team – collaborating, 
supporting, and working together 
brilliantly. 

Responsibility 
We all owe a duty of care to each 
other, our customers, local charities, 
the communities in which we live 
and work, and to the planet.

APPLY NOW

In their own words...
What better way to find out about us than through the words of 
our own people? Here’s just a small selection of posts from our 
internal social media channels.
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APPLY NOW

Sustainable Future 

Our journey to net zero 
emissions is not only the right 
thing to do for society, but also 
the right thing to do for our 
business.
We have developed a business-wide 
operational approach to environmental 
sustainability.

Our environment plan is being delivered through 
our country operations. This is built on three 
pillars: Sustainable Solutions, Sustainable 
Operations, and Sustainable Workplace.

Within these three broad areas are eight 
specialist workstreams, but key to our success 
are the local action plans being undertaken 
across our Group. This strategy steers our 
pathway to achieve net zero carbon emissions 
from our operations by the end of 2040. Key 
elements of the transition plan are underway, 
including our transition to an ultra-low emission 
fleet, and the reduction in our energy emissions 
by moving to renewable property energy.

Based on our performance, we have received 
accreditation and membership of the Dow 
Jones Sustainability Europe Index and World 
Index, and we qualified as a Yearbook Member 
for inclusion in S&P Global’s Sustainability 
Yearbook 2022. Of the 7,500 companies 
assessed in the 2021 Corporate Sustainability 
Assessment (CSA), only 716 companies with 
top scores made it into the Yearbook this year. 
Rentokil Initial is an on-going member of the 
FTSE4Good Index; OpenCorporation placed 
us tenth in their 100 leading companies listing; 
Vigeo Eiris ranked Rentokil Initial third out 
of 103 companies in Business Services, and 
66th in the overall assessment of all 4,963 
companies. As of 31 December 2021, Rentokil 
Initial was ESG rated as ‘AA’ by MSCI, as Prime 
by ISS ESG (with a decile rank of 1 indicating 
a high relative ESG performance maintained), 
and as ‘low risk’ for ESG by Sustainalytics. 

Find out more by visiting: www.rentokil-
initial.com/responsible-delivery

In 2018 we entered a partnership with Cool Earth to 
tackle endangered rainforest degradation and we 
have donated £1.3m since 2016.

2021 marked a decade of our support for Malaria 
No More’s work and so far we’ve so far we’ve 
raised £500,000.
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Corporate Responsibility credentials:

commissioned to deliver a full pest control service, including mosquito control, 
to the 2014 Brazil based world cup as well as the 2016 Rio Olympic Games.

The RoSPA (Royal Society for 
the Prevention of Accidents) 
Health & Safety ‘Gold” Award

The Queen’s Award for 
Enterprise for International 
Innovation

The Queen’s Award for 
Enterprise for International 
Trade

We are proud to have received many awards over the past few years. 
Notably we have received:

Dow Jones Sustainability World Index 
Listed every year since 2005.

FTSE4Good
Listed in the Support Services category since 2015.

ISS ESG
Rentokil Initial has Prime status in the ISS ESG Corporate 
Responsibility Rating from September 2019.

Open Corporation
Rentokil Initial was ranked 9th in this 2017 trade union 
transparency index of multinational companies.

CDP
Rentokil Initial has made a submission to the CDP every year 
since 2008.

MSCI ESG Ratings
In 2022, Rentokil Initial received a rating of AA in the MSCI 
ESG Ratings assessment.

Ecovadis Sustainability rating 2022
In Europe many Rentokil Initial companies hold Ecovadis 
accreditation: Silver in Portugal, Spain, The Netherlands, 
Germany. Gold in Italy and France (apart from Ambius). 
Platinum in France for Ambius.

APPLY NOW
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To help improve poor air quality in Jakarta, our Indonesian colleagues have set themselves a target of planting 1,000 trees by 2024, one of 
many environmental projects undertaken by Rentokil Initial colleagues across the world.
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Our ambition is to be both a world-class service company and a 
world-class Employer of Choice. Therefore our culture is critical to 
our success. Across our different businesses, all colleagues share 
our mission, values and culture.

APPLY NOW
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Creating a great place to work

Customer focused
We aim to delight every customer, each and every day.  
We work hard, but always safely, and deliver on our 
commitments.

Diverse
We value every colleague equally and 
strive to attract and retain the best 
people from the widest possible pool 
of talent.

Down to earth
We treat others the way we would want 
to be treated.  We are easy to get on 
with, friendly, inclusive, and practical.  
We act with humility, always eager to 
learn and to do the right thing.

Innovative
We constantly innovate, find creative 
solutions to help us grow, and embrace 
digital technologies that set us apart 
from the competition.

Driven to succeed
By making good commercial decisions everyone wins.  We 
set high standards, exceed expectations, and find new 
ways to work more effectively.  We recognise and celebrate 
successes.
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Our Graduate Programme

n To build functional expertise through 
broad exposure and experiences in one of 
our key corporate functions

n To develop individuals in the business with 
the leadership potential to have long and 
successful careers with our business

n To complement our organisation with 
driven and ambitious individuals who want 
to commit their futures to the company

As a graduate at Rentokil Initial we want 
you to develop and grow so that you can 
inject new ideas and apply your energy and 
drive to continuing to make our business 
successful. The Corporate Graduate 
Programme has therefore been designed 
to give you an unrivalled opportunity to 
test yourself across a variety of roles within 
a function, apply your entrepreneurial 
spirit and develop your management and 
leadership potential. 

Through a combination of leading-edge 
blended learning and job placements you 
will begin to understand our business and 
what it takes to be a manager in a high 
performing global company. 

Depending on your chosen function, you can 
expect to undertake a variety of placements 
in various roles allowing you to develop 
wide ranging skills and work with a range of 
different colleagues. 

Within these areas you will acquire a strong 
understanding of both the commercial 
and technical aspects of the function, 
develop your skills so that you can 
move the business forward, learn how to 
communicate effectively with stakeholders, 
act professionally, work effectively in teams 
and develop your knowledge of our broader 
global business.

Our Corporate Graduate 
Programme makes a real 
difference to the business and 
to the individuals that join us. 
Our programme has 3 key 
objectives:

By joining our Corporate 
Graduate Programme you will 
build experience and expertise 
in functions that are critical 
to our strategy. For example, 
our HR team is core to our 
ambition to become a world-
class employer of choice, our 
IT function is driving our digital 

strategy, our Marketing teams are taking forward 
a number of game-changing innovations and the 
different areas of our Finance functions are critical 
to our continued high performance, including our 
leading expertise in M&A. Our Corporate Graduate 
Programme has a great track record of bringing 
in and developing future talent for our business 
and wherever you work we will give you all the 
support and development you need for a long and 
successful career with Rentokil Initial. 
Julia Friend – Group Talent & Corporate 
Functions Director   

APPLY NOW
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The Functions and Roles

We are looking for people who have a genuine passion and interest in building a 
career in the function they are joining. Here is an overview of the roles that we have 
available and more information about the function you will join. 

The overall objective of the Group 
Procurement department is to put in 
place common product and service 
portfolios that complement our brand and 
local presence; deliver cost benefits and 
drive sustainability improvements. 

The team delivers a single managed 
and controlled supply base for Rentokil 
Initial globally where key expenditure 
is leveraged and suppliers are held 
accountable for their performance. At 
Rentokil Initial, Procurement is viewed 
as a strategic function working to 
improve the organisation’s profitability 
by ensuring that we are buying the right 
thing, at the right cost, from the right 
source, in the right quantity, for delivery 
at the right time to the right customers! All 

while ensuring the highest ESG standards 
are met by our supplier base.

Whether it be Direct or Indirect 
Procurement, you will work with ‘category 
experts’ who possess deep knowledge of 
their categories, necessary to extract cost 
and maximise value.

Rentokil Initial as a Group Marketing 
& Innovation (M&I ) function that 
plays a key role in the delivery of 
marketing activities across the 
Group to help support organic 
growth targets.

The marketing teams within the 
function cover key activities of 
Strategy & Planning, Product Marketing, 
Digital Marketing and Global Accounts.

Strategy & Planning – Shaping the direction of the customer offer; insights and 
analytics; solution planning, propositions and range expansion.

Marketing – Includes a broad range of activities from the in-house studio to 
product launches; from global events to the Group’s digital marketing team.

Innovation 
2 year programme

Rentokil Initial has a strong reputation for 
innovation and the Group Marketing & 
Innovation (M&I) is at the heart of this. The 
M&I function is made up of a number of 
teams incorporating strategy, research and 
development and marketing:

Research & Development – innovation 
teams working on in-house projects or with 
innovation partners to deliver new solutions 
across our core business lines. 

Digital Innovation – embraces IoT and 
emerging technologies to continually drive 
the boundaries of our leading service offer. 

Product development – industry leading 
product development team that works 
with international partners alongside other 
internal functions to deliver proprietary 
solutions to our operating businesses 
across the world.

A placement in M&I will provide you with 
hands-on learning alongside world class 
experts in one of these key areas, enabling 
you to develop your skills across a broad 
range of disciplines in a fast paced and 
evolving functional area. Your experience 
in M&I will have a strong digital element to 
it, gained in an organisation that is leading 
the way in embracing new technology to 
increase marketing impact and develop 
new products to deliver growth.

Rentokil Initial operates in five Regions, supported 
by functional expertise in areas such as marketing, 
innovation, finance, mergers & acquisitions, and IT.

APPLY NOW
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Procurement/Supply Chain
2 year programme

Marketing 
2 year programme



The Functions and Roles

Information Technology 
(IT)  
2 year programme

Our information technology teams are 
committed to transformation of customer 
and colleague experience through the 
use of the latest digital technologies.

Over two years you will be given 
experience of a number of roles, 
working as part of a SCRUM agile 
product team and with one or more of 
our country businesses to deliver value 
and help shape our future strategy. 
You do not need to be technical but will 
bring us your passion for continuous 
improvement, ability to 
communicate with both business 
and technical minds. You will 
gain insight into how solutions 
are transforming customer 
experience in business 
services. For example, you 
may be part of a mobile 
app team or helping 
configure robotics to 
automate manual business 
workflow. At the end of the 
rotations you may choose 
to specialise in Data 
Science, with AI or Cloud 
BI platforms, but wherever 
you spend your time you 
will never be bored and 
always be making a 
difference.

Human Resources & 
Communications 
2 year programme

Rentokil Initial is a service business and 
our people are at the heart of this. That’s 
why our ambition is to be a world-class 
employer of choice and our HR teams 
have a critical role in helping us achieve 
this.     

Our HR practitioners enable the 
organisation to maximise the 
contribution of people to the delivery 
of the organisation’s goals. How we 
communicate our direction, brand and 
values both internally and externally 
is at the heart of the work in our 
Communications Team.  By joining the 
HR function you will gain exposure to 
areas such as Talent Management and 
Leadership development, understand 
how HR Operational Excellence is 
key to our function and work on our 
colleague survey – Your Voice Counts.  
To be a successful member of the HR 
team at Rentokil Initial you need to be 
passionate about developing our culture 
and helping our people contribute to the 
organisation’s success.  

Rentokil Initial 
Corporate Graduate Programme 2023
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Rentokil Initial is an 
international services 
company that employs 
over 57,000 colleagues 
across more than 90 
countries. We are a 
growing, successful 
company with a clear 
business strategy – 
called THE RIGHT WAY 
- that’s being executed 
at pace. 

APPLY NOW

Welcome Our Awards Our Culture Our Graduate
Programme

Career
Development



Graduate Framework/Learning & Development

Although a lot of your development will 
happen while “on the job” within a function, 
the underpinning framework of the programme 
gives you the opportunity to come together with 
your fellow graduates from across the scheme 
to take part in key learning and development 
interventions and other activities. The aim is 
to widen your broader organisational skills, 
develop your leadership potential and increase 
your network.

Skills, abilities, knowledge, attitudes and 
behaviours will be developed and enhanced 
through a blended learning approach. We will 
ensure that you receive all the learning and 
development needed to realise your ambitions 
and maximise your potential.

Learning from Others
Upon commencement you will be assigned 
a Mentor from the senior management 
population. The role of the Mentor will be 
to assist you to manage your own learning, 
develop your skills, improve your performance 
and sponsor your career within the business. 
You will also benefit from regular 1:1 coaching 
sessions with the Graduate Programme 
Manager. 

Learning from Experience
Believing that the best way to learn is through 
experience and from day one you will be 
responsible for solving issues and making key 
decisions. Working in your function, alongside 
our internal experts, you will work on a range 
of placements that offer incredible variety and 
stretch and afford you the opportunity to make 
an immediate impact in your business area. 

In addition to your placements you will also 
participate in a business improvement project 
which facilitates team-working on some of the 
most exciting initiatives within our organisation. 
Here you will be able to familiarise yourself 
with different areas of the business, contribute 
ideas, make a real difference to organisational 
performance and raise your individual profile 
by working with and reporting back to a 
project board of senior managers. You will 
also have the opportunity to be involved in 
community programs to further develop your 
leadership and collaboration skills. 

Formal Learning
Over the two years you will 
follow a structured learning 
programme that covers 
a range of functional and 
leadership skills, delivered 
through either instructor-
led sessions 
or through 
e-learning.

Our in-house learning and development 
is primarily managed through the learning 
facility, U+, Rentokil Initial’s global platform 
for developing our people across the whole 
business. 

U+ is structured around a core set of faculties, 
each aimed at providing tailored Learning 
& Development solutions for a particular 
function or division of the business. This allows 
our people access to learning customised 
for them, both in terms of their role and their 
business. 

In addition, where required you may have the 
opportunity to study for functional professional 
qualifications to support your development 
and accelerate your expertise.

Review and Assessment
Structured assessment will feature strongly 
during the programme. You will be assessed 
on your performance in your role and given 
feedback on your participation in extra-
curricular activities, such as participation in 
community related projects, future graduate 
recruitment campaigns, participation in the 
business improvement project.

Our regular 1:1 and end of placement 
performance reviews will enable you to reflect 
on your experiences and learning and work 
with your manager to identify strengths and 
weaknesses, so that a personal development 
plan can be created. The appropriate Learning 
& Development will then be provided to 
improve your personal performance and 
growth.

Rentokil Initial 
Corporate Graduate Programme 2023
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Continued...

APPLY NOW
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At Rentokil Initial the Corporate Graduate 
Programme is an integral part of our Talent 
strategy and as a graduate you will be exposed 
to significant career development. Testament 
to this fact, all of our former graduates are now 
working in management roles across our entire 
business and across the world.

From a Mergers and Acquisition Manager in 
Australia, Finance Managers in Hong Kong 
and Singapore, Project Managers, Marketing 
Executives and Operations Managers in the 
UK, our graduate alumni are testament to the 
importance we place on investing in developing 
our people’s potential.

Remuneration and benefits
n  £26,500 starting salary with rise whilst on 

the programme depending on performance
n  Participation in the People’s Pension Scheme
n  Employee Assistance Programme
n  4x salary life insurance cover 
n  Flexible working depending on role 
n  Industry recognised accreditations
n  RI Reward programme including bike to work 

scheme and discounted vouchers
n  Free car park

What makes our programme 
stand out?
n  A comprehensive orientation and induction 

where you’ll spend time learning who we are 
and how we operate

n  An opportunity to experience a range of 
placements within a function that offer 
incredible variety and stretch while developing 
your future leadership potential

n  A chance to gain functional qualifications to 
accelerate your career 

n  Formal mentoring and coaching both during 
and after the programme

n  Opportunities to work on real life, real time 
business projects exposing you to the highest 
level of management within our business

n  A competitive starting salary with an 
increase based on performance during the 
scheme as well as other benefits

n  An organisation that recognises and rewards 
initiative and hard work

n  Flexibility, autonomy and good work life 
balance

n  A culture that values down to earth, practical 
and smart people with a drive to get things 
done

After the scheme has finished 
you will be expected (based on 
performance) to transition into 
a permanent role within your 
function.

Don’t take our word for it listen to what our 
current and former graduates have to say about 
working for Rentokil Initial

Why did you join Rentokil Initial?

How would you describe the culture?

Working at Rentokil Initial.

Tell us about your role at Rentokil Initial 
and what you have been involved with.

What do you love most about working for 
Rentokil Initial?

APPLY NOW
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https://drive.google.com/file/d/1asROGlfU56dQ_6oV13aphqzwI1ZrMBOQ/view?usp=drive_web
https://drive.google.com/file/d/1CMeQyBBGZM0pC2cSRJYSaHWkUSu5xkG_/view?usp=drive_web
https://drive.google.com/file/d/1VaMiiGENj55ZUbOTkIsyQUWvFLbKEW-e/view?usp=drive_web
https://drive.google.com/file/d/1OKm5JPbBbBeyOR1I8xetvlnDEnaooxPb/view?usp=drive_web
https://drive.google.com/a/rentokil-initial.com/file/d/1tbqh2ywGv9SwsNhJV9wYRO0DJ0wh4_sZ/view?usp=sharing
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And finally what are we 
looking for:
Any specific requirements for each function 
are listed in the role descriptions but there 
are some general criteria that go across the 
programme:
n  Must have graduated within the last 4 years
n  Be able to demonstrate an interest and 

passion for the function they are joining
n  Be able to work at our Crawley site (hybrid 

working)
n  Be able to attend the assessment centre 

(17th or 18th April) 
n  Start with Rentokil Initial in early September
n  Proficiency in other languages is a real 

plus but not essential (especially Spanish, 
French and Mandarin)

n  Work experience highly beneficial 

Personal Attributes
Self-starter – Individuals with a high degree 
of drive and initiative; who are comfortable 
acting independently and taking responsibility 
for their own deliverables; who are always 
looking to ‘go the extra mile’.

Emotional insight – Grounded with a mature 
understanding of themselves and others; 
confident but also possesses humility and 
aware of their impact on others.

Pragmatic problem solver – Practical and 
resourceful individuals, who are good at 
getting to the ‘heart of the problem’, have a big 
picture perspective and look for connections 
between information; who are solution-
focussed and always find ways to get the job 
done. 

Commercially inquisitive – Individuals 
with a genuine interest in business and the 
commercial environment; who have a flair 
for numbers and financials; who understand 
the impact of decisions on the business’ 
commercial success.

Robust and resilient – Individuals who are 
level-headed and take challenges ‘in their 
stride’, learn from their mistakes and possess 
tenacity to succeed.

Click here to apply for the Graduate Trainee 
role in... 

Next Steps/Recruitment process

Intelligent communicator – Engaging 
and confident speakers who are able to 
communicate across a diverse range of 
people in an articulate and straightforward 
manner

Embraces change – Individuals who have an 
open and positive approach to working in a 
business undergoing significant change.

YOU MUST BE AVAILABLE TO ATTEND THE ASSESSMENT CENTRE 
(which will be a full day). More details will be shared nearer the 
date (17th or 18th April)

Human Resources/Communications

Marketing & Innovation

Information Technology/Digital (IT)

Procurement/Supply Chain

Please follow the apply now links below to the function of your choice 
(you are able to apply for more than one) where you will then be asked to 
answer some questions and upload your CV.

n	 We will confirm receipt of your application
n	 We will advise if your application has been successful at 1st stage 

within 2 weeks
n	 You will then be invited to complete a video interview 
n	 If you are successful, you will be invited to the assessment centre 
n	 Assessment centre – candidates will be informed within a few working 

days if they have been successful
n	 Successful candidates will be expected to start on the 4th September 

2023

APPLY NOW
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https://jobs.rentokil-initial.com/jobs/C55F593E6B?lang=en-gb&previousLocale=en-US
https://jobs.rentokil-initial.com/jobs/2F3B4FF56E?lang=en-gb&previousLocale=en-US
https://jobs.rentokil-initial.com/jobs/8124609129?lang=en-gb&previousLocale=en-US
https://jobs.rentokil-initial.com/jobs/3518580868?lang=en-gb&previousLocale=en-US



