
Are you our next  
Sales Consultant?

We are finding 
new team members.



“The Rentokil Initial family
Rentokil Initial operates in Australia under the brands Rentokil, Initial and Ambius. 
Our parent company Rentokil Initial plc, is one of the largest business services 
companies in the world with 36,000 employees in over forty countries.  
The company provides a range of support services globally where our 
brands represent consistent quality of service.

• Rodent control
• Flying and crawling insect control
• Bed bugs and biting insect control
• Bird control
• Termite control
• Stored product insect control
• Fumigation

• Feminine hygiene
• Waste management
• Clinical and sharps waste
• Air fresheners
• Air purification
• Toilet and urinal steam cleaning
• Hand hygiene
• Steam treatments
• Hygiene Treatment Program
• Premium Scenting• Interior plantscaping

• Exterior plantscaping
• Custom design
• Silks
• Short-term hire
• Green Walls
• LivePictures



Why Rentokil Initial? 
Rentokil Initial’s commitment is to protect people and enhance lives, 
this is the promise we make to our customers and to our colleagues 
every day. We protect people from the dangers of pest-borne disease, 
the risks of poor hygiene and from injury in the workplace.

We enhance lives with services that protect the health and wellbeing 
of people, and the reputation of our customers’ brands.

Our company will always put safety first. We will never compromise 
on safety. We have clear policies and provide extensive training. 
Nothing is more important to us.

At Rentokil Initial, we strive to always protect the environment  
and aim to cause the least possible impact while adhering to our  
corporate social responsibility.

Our Values





 

Work for one of the market leaders in facility services

Will meet a wide range of people

Are not stuck behind a desk all day but are out and about 
managing your own territory

Are recognised and rewarded annually through our 
Sales Conference and multiple incentive schemes

Are supported by your team and your branch from the get go

Get to build relationships within the business internally which 
help you succeed

Get to work both on your own and as part of a team.

Do you want a job that means you...

Want a career with a company that…
Consistently promotes from  
within, so you have the opportunity 
to progress in your career?

Will train you to be a professional  
in your field and give you many 
opportunities to earn commission?

Considers your safety to be 
their first priority?

Offers you the opportunity to earn 
more money the more you put in,  
and has the stability and security  
that a global business can offer?

At Rentokil we recognise that our sales colleagues  
are at the sharp end of customer service delivery and  
as a result we pride ourselves on recruiting the right  
people, training them properly and looking after them.



What’s it like 
in the real world?

A few points for you to consider about the job

Starting out 
As a member of your sales team it will be your 
individual performance that counts, however,  
a strong team unity will promote greater success  
of each individual. The support and assistance  
of your managers, trainers, peers, administrative  
and service staff will be invaluable to your success. 
Build and foster these relationships. 

Learn from your mistakes 
It is essential that you participate and get involved  
in the job. Please do not be afraid of making mistakes,  
we all do and we must learn from them. Don’t be afraid 
to ask questions while you carry out your initial training. 

Independence 
You need to be comfortable working on your own,  
yet you will be required to give daily feedback to the 
Sales Manager on any issues encountered during your 
day such as pricing, service issues or opportunities  
for new business. 

Performance 
We firmly believe that the more you put into a job the 
more opportunities there are for you to earn above your 
base salary and to progress within the company. We like 
to recognise success and we have formal and informal 
processes in place to help you with your development.  
At the end of the day you will need to maintain and deliver 
on set budgets. 

Time Management 
Your day will be busy – much of it is spent following  
up leads, cold calling and driving a commercial vehicle 
to make customer visits. You will need to be comfortable 
navigating through traffic.



Don’t just take 
our word
This is what our Sales colleagues say

“The beauty of our organisation is the opportunity to control 
how much money you can make. Push as hard as you 
possibly can and reward yourself daily. The tools provided 
are second to none and help you every day in your role.”

 – Toni, Scenting Sales Consultant in Brisbane 

“Rentokil’s positive atmosphere drives 
me to put in 110% each day. The team 
culture is amazing and the business 
does value you as more than just  
a number.”

 – Eric, Pest Sales Consultant in Sydney

“In my time with Initial Hygiene, I have 
built some amazing personal and 
professional relationships. I love that no 
two days are the same and the support 
from upper management is fantastic.”
 – Christina, Initial Sales Consultant in Sydney

“Working for Ambius has been  
a breath of fresh air! I have  
the ability to create spaces that 
people feel proud to be a part 
of. At Ambius you are backed by 
an amazing team who are driven 
and passionate about what  
they do.”

 – Nikita, Ambius Sales Consultant 
in Sydney 

“I started back in 2005 and have 
never looked back, on all levels 
I have always received endless 
support. I love the rewards and 
incentives you get - I even got to 
vacation with my family. At Rentokil, 
the sky’s the limit, they are definitely 
my employer of choice!”

 – John, Pest Sales Consultant in Melbourne 

“Working for Rentokil is amazing!! A career here provides 
variety and fulfillment that is unparalleled anywhere else 
I have worked. We excel in creating our own talent from 
within, providing excellent career prospects to anyone  
that has the ability and the hunger to grow.”

 – Eddie, Pest Control Sales Manager  
(Previously an Operations Manager) in Perth 



SCENTING

Enhance the customer experience 
through our fine fragrance  
air care solutions

Training
To be a successful Sales Consultant with Rentokil Initial you must 
develop or hone a variety of skills and qualities. Your technical 
training will give you a good grounding into our services and  
their application. 

Your sales training program is designed to facilitate knowledge of 
“What Works” in Rentokil Initial. Tried and tested methods of selling 
from preparation and prospecting through to the close. We have 
dedicated Sales Trainers to take you through your 12-month overall 
induction program and beyond.

Review Meetings
At the end of every week of your training 
you will have a formal meeting with your 
manager. You will be expected to bring your 
induction handbook which will track your 
progress. The purpose of these meetings  
is to review your training and revisit any 
areas that you wish to have clarified.  
This is another opportunity for you to ask 
questions to ensure you understand the 
subjects covered. 

What we will be covering  
with you 
• Health & Safety, and Legislation 
• Getting to know your colleagues 
• Getting to know your work vehicle
• Getting to know our products and services 
• Getting to know your technology 
• Getting to know your customers 
• Getting to know your area

Sales Consultant Categories

Rentokil
Safeguarding our 
customers with our  
Pest Control Solutions  
and Products

Ambius
Improving corporate 
spaces nationally with  
our Indoor Plant Solutions

Initial
Making client premises hygienic 
with our Initial Hygiene Services 
and washroom solutions

Cross-category
Working across the three categories to serve our customers in the best possible way

Interested? 
Here’s what to expect.
Our Sales Consultants are spread across multiple categories 
and they service their assigned areas.

Week 1 Week 2 Week 3 Week 4
Field days with our 
technical staff our  
in the field

Introduction to 
Rentokil Initial and 
the training program

Product and 
Service training

Field Sales 
Training



Rewards and 
opportunities

EMPLOYEE ASSISTANCE

Available to all colleagues and 
includes a counselling program.

ROOKIE OF THE YEAR AWARD

This award is only for those consultants 
who have joined in the last 12 months. 
Awarded at the yearly conference, it is 
based on the performance leading up to it.

INNOVATIONS INCENTIVE PROGRAM

This is an incentive based on  
innovation sales focusing on sales 
performance around new products  
and meeting targets.

SALES CONSULTANT OF THE YEAR

Each year at our company conference, 
we reward our best consultant with the 
Sales Consultant of the Year award. 
This is based on yearly performance 
to budget.

SERVICE DISCOUNTS

Employees receive free pest treatments 
and discounts for family and friends.

Refer a friend bonus
As an employee, you could be eligible for a bonus if someone 
you refer is recruited and starts employment with us.

RI Rewards, the Rentokil Initial Rewards scheme, offers you 
potential savings from a vast number of major brands and 
retailers. This will help you make your earnings go further  
and it is calculated that a family of four can save up to $2000 
per year. You can also introduce two ‘Family and Friends’  
to this scheme, enabling others to benefit from your career 
with Rentokil Initial.

Make your money go further

and many more...

LONG SERVICE AWARD DINNERS

A prestigious award recognising longevity 
and loyalty with the business including 
a weekend away!



YOUR BASE SALARY 

This will be discussed with you at the 
final interview stage. 

SUPERANNUATION 

Super is paid in addition to your  
base salary. 

SALES COMMISSION 

You have the potential to earn  
a percentage of commission once 
you meet your minimum monthly target. 
It will be capped at each sale however 
the number of sales you can earn 
commission on is unlimited.

MONTHLY SALES INCENTIVES 

You will get a bonus based on the 
exceeded targets achieved that month. 

MOBILE PHONE, TABLET AND LAPTOP 
Includes personal use. 

COMMISSION FOR SALES LEADS 

We pay Commission for Sales Leads 
converted into sales (variable; dependent 
upon the number of Sales Leads converted 
into additional sales). 

UNIFORM AND EQUIPMENT 

We provide a uniform and all personal 
protective equipment required to get  
the job done. 

LEAVE 

Full-time and part-time employees get 
4 weeks of annual leave, based on their 
ordinary hours of work and 10 days of  
paid personal or carer’s leave per year. 

COMPANY VEHICLE 

The company vehicle we provide is fully 
maintained and fuelled (toll included)  
for your use.

Your total pay 
comprises

National Sales 
Development 

Manager

Sales 
Manager

National 
Account 
Manager

National 
Account 

Executive

Sales 
Co-Ordinator

Sales 
Operations 

Analyst

Sales 
Consultant

Key Account 
Manager

Sales Analyst

Career 
opportunities



SAFETY

You will be working for a company 
where your safety is our first 
priority. We will never compromise 
on this. We have clear policies  
and provide extensive training. 
Nothing is more important to us.

We hope this has given you a true insight into the valuable 
role undertaken by our Sales Consultants and we look 
forward to receiving your application.

CUSTOMER SERVICE

You may have assumed that the bulk 
of the Sales Consultant job would be 
the technical work associated with 
that category – but this is not the case. 
We firmly believe that the customer 
service a client receives, is just as 
important as the standard of service 
we provide. Our most successful 
consultants have the ability to focus 
on their customers and build positive 
working relationships with them. 

OUTSTANDING SERVICE LEVELS 

Rentokil Initial has achieved its 
position as the market leader  
by dynamic sales and insistence 
on high standards of service. 
Choosing a career in sales with 
Rentokil Initial means you have 
chosen to play an important role 
in the success of the Company 
and in particular of your branch. 

Important things to  
know about working  
for Rentokil Initial



careers.rentokil-initial.com.auFor further information please visit us on

Why Rentokil Initial?

Part of a winning team
Be part of our world leading company. Rentokil Initial sets the new standards in what 
it does through innovation and the latest digital technologies. We undertake to be 
an Employer Of Choice, acting responsibly and respectfully.

Experts
Expert professionalism is at the heart of our approach. We deliver industry-leading 
training and invest in better ways to deliver our services. We aim to be ‘Right First 
Time’. Nothing, however, is more important than colleague and customer safety. 
Our safety performance is world class. We want everyone to go home safe.

Diversity
We are a diverse organisation and want to extend this even further as we believe 
that being diverse and inclusive is not only morally right but also supports business 
performance by encouraging talented people to join the company, greater innovation 
and improved results.

The Experts in Hygiene Greener on the Inside


