
Are you our next  
Pest Control Technician?

We are looking for 
the right people.



“The Rentokil Initial family
Rentokil Initial operates in Australia under the brands Rentokil, Initial and Ambius. 
Our parent company Rentokil Initial plc, is one of the largest business services 
companies in the world with 36,000 employees in over forty countries.  
The company provides a range of support services globally where our 
brands represent consistent quality of service.

• Rodent control
• Flying and crawling insect control
• Bed bugs and biting insect control
• Bird control
• Termite control
• Stored product insect control
• Fumigation

• Feminine hygiene
• Waste management
• Clinical and sharps waste
• Air fresheners
• Air purification
• Toilet and urinal steam cleaning
• Hand hygiene
• Steam treatments
• Hygiene Treatment Program
• Premium Scenting• Interior plantscaping

• Exterior plantscaping
• Custom design
• Silks
• Short-term hire
• Green Walls
• LivePictures



Why Rentokil? 
Our difference lies in our people; they are at the heart of what we do.  
We invest in a highly knowledgeable and experienced team to deliver, 
and support the delivery of pest control solutions that protect Australia’s 
homes and businesses. We are the world’s leading commercial pest control 
company, operating in 70 countries.

As a technician, you can be part of the absolute best in the industry;  
best technologies and processes, and have the support of an extensive 
technical network and back-of-house team. At Rentokil, you can lead 
through innovation and work with ever-evolving products and services. 

Our company will always put safety first. We will never compromise  
on safety. We have clear policies and provide extensive training.  
Nothing is more important to us.

At Rentokil Initial, we strive to always protect the environment  
and aim to cause the least possible impact while adhering  
to our corporate social responsibility.





Only work Monday to Friday – no weekend work with us unless  
it is overtime or it has been prearranged.

Work for one of the pest control market leaders in the world.

Are not stuck behind a desk all day.

Need to problem solve (different pests in different locations).

Get to meet a wide range of people.

Get to think for yourself.

Are responsible for your routines – we will assist and support  
but you get to know your area and provide input on how best  
to service your customers.

Get to build relationships with your customers – most of our customers 
are with us for years so you get to know them; and they get to know you.

Get to work both on your own and as part of a team.

Do you want a job that means you...

Want a career with a company that…
Consistently promotes from  
within, so you have the opportunity 
to progress in your career?

Will train you to be a professional  
in your field and offers a clear salary 
scheme linked to the nationally 
recognised qualifications you pass?

Considers your safety to be 
their first priority?

Offers you the opportunity to earn 
more money, the more you put in  
and has the stability and security  
that a global business can offer?

At Rentokil we recognise that our frontline colleagues  
are at the sharp end of customer service delivery and  
as a result we pride ourselves on recruiting the right  
people, training them properly and looking after them.



What’s it like 
in the real world?

A few points for you to consider about the job

Performance
We firmly believe that the more you put into a job  
the more opportunities there are for you to earn above 
your base salary and to progress within the company. 
Line managers expect you to put in a full day’s work 
and measure and monitor output throughout the year. 
We like to recognise success and we have formal  
and informal processes in place to help you with  
your development.

Response
The majority of visits are planned ‘routine’ calls  
but when a customer has a pest issue, they expect  
a rapid response. You will need to take this in your 
stride, resolve the issue and then return to your 
planned visits.

Enthusiasm
Even on a challenging day you will need to give the  
time and enthusiasm required to engage with every  
one of your customers, smile, say hello and identify  
any opportunities to generate new business.

Time Management
Your day will be busy – much of it is spent driving  
a commercial vehicle (transit-sized) from customer  
to customer, maybe on a city centre route or  
maybe a longer rural route. You will need to  
be comfortable navigating through traffic and  
parking in challenging locations.

Fitness
Your customer sites may be small or large, they may 
require a range of pest services including bait station 
inspections, crawling insect treatments or home 
inspections. Therefore, a certain level of physical fitness 
and stamina is required to undertake the technician role.

Paid Working Hours and Flexibility
We pay a 38 hour working week (Monday to Friday). 
Where customer and business requirements allow, 
you will have a degree of flexibility around start and 
finish times. 



Don’t just take 
our word
This is what our frontline colleagues say

“The role is good as it allows you to grow 
as much as you are willing to...you get 
back what you put in with Rentokil.”

– Peter, Local Service Manager in Melbourne

“Brilliant support from 
team leaders and other 
technicians, all colleagues 
no matter how high up the 
ladder are friendly, down 
to earth and always happy 
to provide information 
when needed.”

–  Mick, Pest Technician in Adelaide

“I like being in charge of my own area,  
meeting clients, and building up friendships  
with my regular customers while helping  
them with their pest problems.”

– Juanita, Pest Control Technician in Perth

“I love the customer 
contact and not staring 
at the same four walls 
each day. I particularly 
love going to multiple 
sites and engaging with 
our customers.”
– Kirralee, Pest Control Technician in North QLD

“I worked for Rentokil for  
some 30 odd very happy  
years, my biggest regret  
was not joining them earlier.”

– Dino, Local Service Manager in Sydney



A career for life

Training and Qualifications
Rentokil Initial is a Registered Training Organisation 
and we will train you to be a professionally qualified 
and licensed pest controller and offer a clear 
salary scheme linked to the nationally recognised 
qualifications you achieve. 

In addition to your Technical and Health and Safety 
training, you will also be able to work towards other 
nationally recognised qualifications which are above 
industry standards such as HACCP, Cert III Pest 
Management, and Termite qualifications.

Technician Levels

HD/Specialist Technician
• High dependency 

– food manufacturing
• Fumigation

Advanced Technician
• Bird control

Senior Technician
• Pre-construction
• Termite management

Licensed Technician
All new technicians in the company  
start at this level. We provide you with  
an initial six weeks paid foundation  
training to become a licensed technician. 

This will consist of a combination of one 
week in classroom training and five weeks 
in-field training.

Career Progression
We love to promote from within and pride ourselves  
that many promotional opportunities are filled by internal 
candidates. These career progression opportunities 
follow one of three main routes:

TECHNICAL 
You can specialise in a technical area and become a 
Field Biologist or Technical Manager. These roles involve 
supporting larger customers, training our new technicians 
and managing particularly difficult infestations.

SALES

This could be as a Sales Consultant doing the initial site 
survey and identifying customer needs, through to Key 
Accounts Management looking after large customers  
or working as a Specialist Sales Consultant focusing  
on ‘specialist’ areas such as bird work and  
heat treatments.

MANAGEMENT

This can be achieved as a Team Leader managing  
other technicians, or Local Service Managers managing  
a team of technicians, Operations Managers, or even  
a Branch Manager.

SYSTEMS SPECIALIST

As you strengthen your knowledge of the innovative 
pest control services, you may become a specialist 
of pest systems. As a Super User, you will be the sole 
point of contact for online customer portals, connected 
technological solutions and/or cloud environments. 

6 MONTHS

12–18 MONTHS

2+ YEARS



Rewards and 
opportunities

EMPLOYEE ASSISTANCE

Available to all colleagues and 
includes a counselling program.

FIRST CLASS AWARD

Based on customer feedback you 
may be eligible for monthly awards.

SHE CHAMPION AWARD

By demonstrating health and safety 
initiatives you may eligible for this award.

TECH OF THE YEAR

Each year at our company conference, 
we reward our best technician with the 
Tech of the Year award. This is based 
on state of service, customer feedback 
and converted leads. 

SERVICE DISCOUNTS

Employees receive free pest treatments 
and discounts for family and friends.

Refer a friend bonus
As an employee, you could be eligible for a bonus if someone 
you refer is recruited and starts employment with us.

RI Rewards, the Rentokil Initial Rewards scheme, offers you 
potential savings from a vast number of major brands and 
retailers. This will help you make your earnings go further  
and it is calculated that a family of four can save up to $2000 
per year. You can also introduce two ‘Family and Friends’  
to this scheme, enabling others to benefit from your career 
with Rentokil Initial.

Make your money go further

and many more...

LONG SERVICE AWARD DINNERS

A prestigious award recognising longevity 
and loyalty with the business including 
a weekend away!



Your total pay 
salary and grading
Your salary is linked to your grade; as you pass exams and learn  
more about Pest Control your basic earnings and your career  
opportunities increase. The company invests heavily in training,  
both on residential courses and field based training to support  
you in passing your exams.

In essence the harder you work, the faster you pass exams  
and the more money you will earn.

Variable pay – “Top pay for top performance”
What does that mean? It means that you can boost your  
take home pay – the more you put in, the more you take home.   
Variable pay is made up of:

COMMISSION FOR SALES LEADS

As a technician you will need to  
make recommendations to customers  
on things they need to do to control  
pests. This generates revenue for  
Rentokil and commission for you. 

OVERTIME

This could be covering other technicians 
who are off, conducting out-of-hours  
work or helping the business grow  
by taking on more work.

COMPANY VEHICLE

The company vehicle we provide  
is fully maintained and fueled to  
carry out your work and get you  
to and from home.

UNIFORMS AND EQUIPMENT

We provide a uniform and all personal 
protective equipment required  
to get the job done.

LEAVE

Full-time and part-time employees get 
4 weeks of annual leave, based on their 
ordinary hours of work and 10 days of 
paid personal or carer’s leave per year.

MOBILE PHONE

Includes personal use.

DEPENDING ON YOUR ROLE, YOU MAY 
ALSO BE ELIGIBLE FOR THE FOLLOWING:

STATE OF SERVICE MONTHLY BONUS

Ranging from $30 per month up to 
$150 per month for portfolio technicians. 

MONTHLY JOB REVENUE BONUSES 

For non-portfolio technicians.

CUSTOMER RETENTION BONUS 

Up to $450 per quarter.

As a Technician with Rentokil 
you have many opportunities 
to enhance your skills and 
qualifications and advance 
your career with us to earn  
even more: 

Pest Management Certification 
& Licensing though the 
Rentokil Registered Training 
Organisation. This would  
go on to cover Termites and 
Fumigation qualifications. 
We have Technician Skill 
Grades, from Trainee to 
Senior Technician with graded 
remuneration rates as you build 
your skills and capabilities. 

Train the Trainer Qualifications 
and Allowance also available.

FOR THE TOP 25% OF OUR 
TECHNICIANS VARIABLE PAY 
MAKES UP ABOUT 30% OF 
THEIR ANNUAL EARNINGS



SAFETY

You will be working for a company 
where your safety is our first 
priority. We will never compromise 
on this. We have clear policies  
and provide extensive training. 
Nothing is more important to us. 
 

We hope this has given you a true insight into the valuable 
role undertaken by our Pest Technicians and we look 
forward to receiving your application.

FAMILIARITY

It’s important to become familiar with 
customer locations. Our systems will 
help you get from one customer site 
to another, however, where best to 
park and the location of our products 
at each customer site is where 
your knowledge will grow and add 
value. This will require patience and 
persistence when you do this for the 
first time on your own.

CUSTOMER SERVICE

You will be the face of the 
company in your customer facing 
role and it is encouraged to build 
long term relationships with them. 
This is a great role if you enjoy 
communicating with customers 
and naturally showcase strong 
customer service skills.

Important things  
to know about  
working for Rentokil



1300 307 825 rentokil.com.auFor further information please contact us on

Why Rentokil?
Rentokil invest in a highly knowledgeable and experienced team to 
deliver, and support the delivery, of pest control solutions that protect 
Australia’s homes and businesses. 

Rentokil has never stopped leading through innovation, amassing  
an unrivalled store of pest control expertise staying one jump ahead  
of the latest pests — by developing our products and services faster 
than they evolve. 

We protect reputation and minimise risk as well as safeguard  
families and their homes. We put the environment first and aim  
to cause the least possible impact and adhere to our corporate  
social responsibilities. We support best practice procedures  
and ensure all staff practice these on a daily basis.

Part of

The Experts in Hygiene Greener on the Inside




